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Episode 8: The Buyers, Site by Site


The brightening buyer is usually one woman with several sites, and the order in which she worries about them follows her age, her skin and her body. The deodorant course described the Doe buyer at length. This episode widens the lens to the woman who also worries about her neck, her thighs, her bikini line, her knees and her face, and asks what she buys first, where she stalls on each site and what has burned her. Every quoted line below is a buyer quote, taken word for word with its spelling, from the Doe research corpus of Reddit, TikTok and YouTube comments unless another source is named. Counts are items mentioning a theme in that corpus, which rank themes and do not measure the population.




One buyer, several sites

The most important single finding for this course comes from Doe’s market map. Of the roughly ten thousand customer-voice items mined for the underarm, eight hundred and six mention a second body area, and the objection we labelled what about my thighs ranks in the top three objections on three of Doe’s five doors. Search behaviour says the same: the Google and Amazon suggest strings mined in September 2026 include ninety-three Google strings and forty-nine Amazon strings that pair dark armpits with the inner thighs, the neck, the elbows or the bikini area. The most liked comment in the TikTok corpus that names more than one site has twenty-eight thousand one hundred and sixty-five likes, and its writer listed three sites in one breath: “my neck ,inner thighs and armpit ls 😭😭😭😭depressing”

A post in r/30PlusSkinCare from 2025 shows the full shape of the multi-site buyer, a woman asking for “recommendations for products (or even routines) that actually work to lighten dark knees, elbows, underarms, and intimate areas, specifically for South Asian skin tones — think medium to deep brown.” Another, in r/IndianSkincareAddicts, described a twenty-one-year-old with “dark underarms, strech marks around my arms and hips, dark neck knees and inner thighs.” For this woman the face is one site among several, and the body sites are a single private problem with several locations.




The face buyer

The face buyer is the widest group and the best served. Acne-mark buyers skew young, from the late teens to the early thirties, and in darker skin the marks often bother them more than the acne. Melasma buyers skew older, usually from the late twenties to the fifties, with a heavy weighting toward Latin American, South Asian and East Asian women and toward women who are pregnant, recently postpartum or on the pill. Sun spot buyers are mostly lighter-skinned women over forty.

The face buyer’s sequence runs from a drugstore serum, to a named active such as niacinamide, vitamin C, alpha arbutin or tranexamic acid, to exfoliating acids, to a dermatologist’s hydroquinone or tretinoin, and for some to peels or laser. One Reddit poster in r/SkincareAddicts listed her acne-mark attempts this way: “For my face I’ve tried everything for the acne marks; the inkey list tranexamic acid serum, whitening creams, I apply sunscreen every day.” Another, whose post in r/SkincareAddiction drew one hundred and fifty upvotes, wrote, “I’ve tried many products, prescription hydroquinone, and even some laser treatments.” A poster in r/IndianSkincareAddicts reported the result that the literature predicts for hydroquinone with tretinoin, saying that “alternating tretinoin and hydroquinone every night actually faded the pigmentation noticeably.”

Where the face buyer stalls depends on her condition. The acne-mark buyer stalls by treating marks while new pimples keep arriving. The melasma buyer stalls at the relapse, usually in the first summer after treatment. The sun spot buyer stalls in years of creams that move a spot by a shade. What burns the face buyer most often is the strong treatment used without supervision: retinoid irritation, a peel that went too deep, laser that left rebound darkening.




The underarm buyer

The underarm buyer is the subject of the deodorant course, so a short recap will do. In Doe’s corpus her median stated age is twenty-two, while the paid buyer on Meta runs from twenty-five to fifty-four and buys best at thirty-five to forty-four. She is disproportionately Black, South Asian, Filipina, Latina or East Asian, with a separate lane of pale women with dark hair. Her sequence runs from kitchen remedies, to a change of hair removal, to acids and serums, to brightening deodorants, to bleaching creams, dermatologists and lasers. Her stall is the escalation loop, in which a stronger product irritates and darkens the skin, and her burns are glycolic acid, baking soda deodorants and hydroquinone. The comment that sums up the burn, with three thousand seven hundred and seventy-seven likes on TikTok, reads “i know most people swear by glycolic acid but all it did was make my underarms darker idk what i did wrong”. One poster in r/IndianSkincareAddicts described a self-prescribed combination cream containing hydroquinone, tretinoin and a steroid on her underarms, and the rebound when she stopped: “then I stopped for like 2-3 days and the hyperpigmentation came back worse than before ..”




The neck buyer

The neck buyer lives in the medical lane more than any other, and she usually knows it. In the Doe corpus, the most upvoted posts about the neck sit in r/PCOS, r/PlusSize and r/AsianBeauty, and the neck is usually named together with the underarms. Her emotional state mixes shame about how the neck looks with fear about what it means. One poster in r/AsianBeauty wrote, “No matter how hot it is, I always keep my long hair down because my neck literally looks dirty.” A poster in r/PlusSize remembered being singled out as a child: “5th grade is when my mom got a letter from the school nurse saying that they thought the dark skin on my neck was acanthosis nigricans and to have me tested for diabetes.” A poster in r/PCOS described a mother whose only comments on her condition were about appearance: “Why do you smell?” “Why are your underarms or neck dark?”

Her sequence often starts with scrubbing, on the belief that the neck is dirty, moves to brightening creams and soaps, and then splits. Some women go to a doctor, hear the words insulin resistance and change their diet; others keep buying creams. Her stall is that nothing she puts on the skin works, because the colour is mostly thickening driven by insulin. The post with the most upvotes in the neck set, three hundred and seventy-seven in r/PCOS, states the stall exactly: “trying to become beautiful lost 30 kgs but the neck and armpits darkness won’t go away …what should I do”. The way out shows in other posts. One poster in r/PCOS wrote, “my period came back, dark neck and armpits which are signs of pre diabetes/ insulin resistance reversed.” A TikTok commenter with forty-eight likes wrote, “i have the same problem but when i lower my sugar the darkness fades some.”




The inner thigh buyer

The inner thigh buyer is the underarm buyer’s closest neighbour, and she often is the underarm buyer. The question she asks most, under nearly every underarm video in the corpus, is whether the same thing works on her thighs. The direct form, “Does it work for inner thighs 😔”, drew two thousand five hundred and fifty-four likes on TikTok, and a second commenter wrote “Need such magic for my inner thighs 😭” with four thousand nine hundred and sixty likes.

She comes in two main types. The first is the woman with heavier thighs, often in r/PlusSize or r/PCOS, who rubs and chafes and may also have insulin resistance. One poster in r/PCOS with fifty-two upvotes wrote, “I’ve had dark inner thighs since puberty and I have a lot of rubbing/friction/moisture in the area which makes it irritated too, my thighs are chubby and I have warm olive skin (Indian skin).” Later in the same post she wrote, “I’ve tried hydroquinone and tretinoin creams from dermatologists, all different percentages but nothing seems to help reduce the discoloration.” The second type is any woman whose thighs touch when she walks, runs or wears a skirt in summer, regardless of weight, plus the woman who shaves or waxes the edge of her bikini line.

Her emotional state is more private than the underarm buyer’s, because the thighs show in swimwear, shorts and intimacy rather than in every photograph. One YouTube commenter wrote, “I’m 27 yrs old and I’m still not able to have sex because I’m so conscious about my dark underarms and inner thighs.” A woman in r/blackladies wrote simply, “My inner thighs are darker than the rest of my body and I am insecure about it.” Her remedies are the underarm’s remedies moved down, along with petroleum jelly as a barrier: a TikTok reply with seven thousand three hundred and eight likes told a commenter to “use Vaseline my dear, you will be amazed by the results. It helps with dark inner thighs too”. Her stall is that every product meets a skin that is rubbed raw again the next day, and the evidence base gives her no clock at all.




The bikini line and intimate buyer

This buyer is younger on average, from the late teens to the mid-thirties, and her concern often starts with hair removal. A poster in r/blackladies described the usual history: “Since I was probably 13 (now 24) I would always shave my bikini area but was extremely prone to ingrown hairs, dark marks, razor bumps, and my hair would start growing back like 4 days later.” In the same post she reported that “the laser has already helped with my dark underarms and bikini area”. Another poster, in r/SkincareAddiction, wrote, “I have hyperpigmentation spots on my bikini area and armpist how can i get rid of this its making me feel ugly :(”.

The intimate buyer’s emotional state is the most loaded of any site, because the question underneath is whether a partner will find her body acceptable. A poster in r/PCOS listed her “black bikini area, black private area, dark inner thighs, dark armpits and neck” and wrote that she had started “to worry if I’d ever be able to love myself enough to let someone love and see me too”. A poster in r/Hidradenitis wrote, “Im embarrassed to get diagnosed because my private area is very dark compared to my actual skin tone and Im scared of the judgement i will receive.” Her sequence runs from scrubs and lemon, to intimate washes and lightening serums, to bleaching creams and sometimes clinic peels or laser. What burns her is the strength of products made for other skin applied to the most sensitive skin on the body.

The counter-voice is strongest on this site. A commenter in r/SkincareAddiction wrote, “It’s completely normal to have slightly darker skin in your pits (along with your thighs, genitals, elbows, etc) I’m fairly pale too, and my underarms are pinker/duskier than the rest of me.” A TikTok commenter with six hundred and eighty-eight likes wrote, “dark armpits and inner thighs are normal. don’t be insecure about them .”




The buttocks buyer

The buttocks buyer is usually treating the marks of folliculitis and body acne, often without knowing that the bumps and the marks are linked. A poster in r/IndianSkincareAddicts with thirty-eight upvotes listed her sites and her own diagnosis of each: “So I used it on areas where I feel I have the most prominent pigmentation: my butt, underarms and inner thighs (reasons: abscess infections that left dark spots, depilatory creams and alcohol deodorant throughout pre teen years, razor bumps respectively).” Another described using two Indian brands, “BeBodywise Pigmentation Repair and Kozivit on butt acne marks and underarms”. Her stall is the same as the face buyer’s: she fades the marks while the bumps keep coming.




The knees and elbows buyer

The knees and elbows buyer is common among South Asian and Black women and often starts in childhood. A YouTube commenter with two hundred and forty-one likes wrote, “I notice a lot of woc suffer from darken underarms, elbows, and knees.” A TikTok commenter wrote, “Some girls wear sleeveless so confidently… meanwhile I’m still hiding my dark underarms and knees 🥺”. Her default tool is the scrub, and her most common success story involves gentler chemical exfoliation: a poster in r/IndianSkincareAddicts with seventy-one upvotes reported, “I’ve managed to lighten my underarms, knees and elbows,” after exfoliating with an acid product twice a week for about five weeks and then once a week. Her stall is scrubbing harder, which feeds friction pigmentation.




What the buyers have in common

Across every site, three patterns repeat. The first is that the buyer frames the problem as a colour to be removed, when on most body sites it is a reaction to be stopped, whether the reaction is to a razor, a thigh, a scrub or insulin. The second is that she escalates in strength when progress is slow, and the folds punish escalation. The third is that her proof standard has hardened. The before-and-after objection appears on four hundred and sixty-nine items in the Doe corpus, and its most liked form is a TikTok comment with sixteen thousand two hundred and sixteen likes that reads “5 weeks same nails🤔”. She will believe a slow, partial, honestly photographed result more readily than a fast, complete one.

The final episode puts the valley and the aha on each of these sites and asks which of them Doe’s format can reach.


