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Eczema Market Cheatsheet




The valley

Most eczema sufferers are stuck in the same-spot comeback. They treat a flare in a short, frightened burst, usually with a steroid cream, stop the moment the skin looks clear, and watch the flare return in the same place within days or weeks, often angrier than before. After enough rounds they conclude either that the cream is the enemy, because it only works while they use it and comes back worse when they stop, or that the real cause must be inside them, in their diet, gut or immune system. That conclusion keeps them away from the one approach the evidence says breaks the loop, which is steady care of the usual spots on the days they look fine.




The aha

Clear skin is not healed skin. For weeks after a flare calms, the spot keeps a weak top layer and a pocket of primed immune cells, which is why the flare comes back in exactly the same place. Looking after those few usual spots on the good days, with daily barrier care and, in mainstream medicine, a light anti-inflammatory twice a week, roughly halves relapse in trials. The steroid-free version that fits Phoilex is the one gentle thing she keeps on the spots that keep coming back, alongside whatever her doctor has her on. Three smaller ahas travel with it: the itch is mostly not histamine, so allergy pills rarely help; food is rarely the cause in adults, and elimination diets help very little; and fear of steroids causes enough under-treatment that frightened patients often end up in bigger rescue bursts.




Five numbers worth memorising

The first number is eight hundred and thirty-seven of one thousand three hundred and ninety-one, the share of Phoilex purchases in ninety days that came from people aged sixty-five and over, about six in every ten. The second is roughly half, the cut in relapse risk when the usual spots are treated proactively twice a week after a flare clears, with pooled relative risks of about forty-three to forty-six percent. The third is one in four, the share of adults with atopic dermatitis who first developed it as adults, with new cases rising again after fifty. The fourth is twenty-one to eighty-four percent, the range of patients and caregivers with steroid fear across sixteen studies, a fear linked to skipping treatment at rates of forty-nine percent against fourteen. The fifth is two hundred and ninety-nine, the corpus items voicing the fear that a product will make the skin worse, the first or second objection on every one of Phoilex’s doorways.




The buyer’s top ten phrases

The first phrase, heard in all four of Phoilex’s sufferer banks about the steroid cream, is that it “comes back worse” whenever the cream runs out. The second, from a TikTok sufferer in the same banks, calls the cream “a band-aid and never a cure.” The third phrase, from comments everywhere including our own ads, is “I’ve tried everything.” The fourth, from a Reddit comment with two hundred and twenty-three upvotes, is the idea that steroids “don’t cure the root cause.” The fifth, found independently in all four banks, is that the itch is “bone deep.” The sixth, the most physical image in the whole corpus, is “bloody sheets,” together with scratching in my sleep. The seventh, repeated five times in Gladskin’s one-star ratings and echoed by the most-clicked question on our product page, is “it made my skin worse.” The eighth, written under our own ads almost word for word, is “not another cream.” The ninth, from the people who hide their skin, is “I’m tired of hiding my skin.” The tenth, the language of the win, is “I never think about my skin.”


