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Books and Long Reads for Going Deeper on Trackers


There is no good book about tracking cards, so this list mixes the psychology of how people insure themselves against rare losses, the science of why people lose things, and the best long-form journalism on luggage, pickpockets and honest finders. They are ranked by how useful each is for selling this card, with the most useful first.




The ranked list

Number one is The Ostrich Paradox: Why We Underprepare for Disasters, by Robert Meyer and Howard Kunreuther, published by Wharton Digital Press in 2017, a short book on the six biases that stop people protecting themselves against rare, costly events, which is the whole psychology of the travel and theft buyer and deepens episodes one, five and six.

Number two is the 2019 Science paper Civic Honesty Around the Globe, by Alain Cohn, Michel Maréchal, David Tannenbaum and Christian Zünd, the seventeen-thousand-wallet experiment in forty countries, which is short, readable and the source of the honest-finder aha in episode six.

Number three is Remember: The Science of Memory and the Art of Forgetting, by Lisa Genova, published in 2021, a neuroscientist’s plain explanation of why we lose keys and wallets, which is the science behind the forgetful buyer’s absolution and deepens episodes three and six.

Number four is A Pickpocket’s Tale, Adam Green’s profile of Apollo Robbins in The New Yorker of the seventh of January 2013, a long read on how a skilled thief steers attention, which explains why careful travellers still get robbed and deepens the theft doorway in episode three.

Number five is Thinking, Fast and Slow, by Daniel Kahneman, published in 2011, especially the chapters on availability, loss aversion and rare events, which explains why a vivid story moves a buyer more than a statistic and deepens episode six.

Number six is SITA’s annual Baggage IT Insights report, free from sita.aero, a short industry report with the real numbers on mishandled bags, delays, transfers and theft, which is the factual base for the travel doorway in episodes three and six.

Number seven is Risk Savvy: How to Make Good Decisions, by Gerd Gigerenzer, published in 2014, a readable counterweight to Kahneman on how ordinary people misjudge risk and how to present numbers they will understand, useful whenever an ad has to carry a statistic.

Number eight is Driven to Distraction, by Edward Hallowell and John Ratey, revised in 2011, the classic book on adult ADHD written for people who have it, which gives you the inner life of the forgetful buyer and deepens episodes three and four.

Number nine is the Apple Platform Security guide, free from Apple’s support site, whose Find My section explains the rotating keys and end-to-end encryption of the network in a few pages, which deepens episode two.

Number ten is the long-form coverage of the Unclaimed Baggage Center in Scottsboro, Alabama, best read in the Smithsonian Magazine feature and the Encyclopedia of Alabama entry, which shows what happens to the bags airlines give up on and deepens the travel doorway and the first aha.


